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Body Language of Fear in Dogs

Slight Cowering Major Cowering

More Subtle Signs of Fear & Anxiety

Licking Lips
when no food nearby

Moving in Slow Motion
walking slow on floor

Suddenly Won’t Eat
but was hungry earlier

Panting
when not hot or thirsty

Acting Sleepy or Yawning
when they shouldn’t be tired

Moving Away

Brow Furrowed, Ears to Side

Hypervigilant
looking in many directions

Pacing
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In this handout, the term "correction" refers to the delivery of something unpleasant in an attempt to stop unwanted 
behaviour. Sometimes also known as "punishment" or "aversives", corrections include anything from "No!" and other 
verbal corrections, to jerking the leash, smacking with a newspaper, to the use of electric shock collars. 
  
 
 
 
 
 
 
 
 
 

- CORRECTION-BASED TRAINING IS AN INCOMPLETE PROGRAM 
Corrections only address what NOT to do. You might be lucky. Your dog might stop the punished 
behaviour due to distraction, but then what? It’s not nice to mug visitors, but is your dog clear on what 
behaviour is expected? (See “Taxi!!” at the end). 
 
 

- CORRECTIONS CAN ESCALATE FEARFUL BEHAVIOURS 
While walking, your dog sees a man in a hat. She’s worried. She barks at him and pulls back. You holler 
and jerk her leash. Now she has to worry about him AND you. In addition, she might perceive that you are 
also reacting to the man, confirming to her that the guy really is scary. (Ask your instructor about Counter-
Conditioning.) 
 
 

- A CORRECTION MAY BE PERCEIVED BY THE DOG AS A REWARD 
Your dog is in the backyard barking. You open the door and holler, "Stop it!” What you consider a 
correction, your dog may find rewarding. You are looking at him and talking to him--if he’s barking to seek 
attention, he is been rewarded, regardless of what you are saying to him. (Teach an incompatible 
behaviour.) 
 
 

- CORRECTIONS ARE LIKELY TO DAMAGE YOUR RELATIONSHIP 
Corrections can cause confusion and reduces the trust that is so important between you and your dog. It's 
best to earn your dog's respect by consistent guidance and positive training, not to demand it through 
intimidation or force. 
 
 

- CORRECTIONS NEED TO BE IMMEDIATE IN ORDER TO BE EFFECTIVE 
For any chance of the appropriate association to be learned, the correction should occur within about two 
seconds of the behaviour. How is your timing? Can you pull that off? 
 
 

- CORRECTIONS MIGHT OR MIGHT NOT GENERALIZE 
You said "Heel" but your dog strains ahead. You jerk the leash. What's the point? No pulling? No pulling on 
this block? No pulling on sidewalks, but okay to pull on paths? We don't really know if dogs learn what we 
are trying to teach! (Ask your instructor how to teach your dog to WANT to walk on a loose leash.) 
 
 

- CORRECTIONS ONLY SUPPRESS BEHAVIOUR BUT DO NOT SOLVE THE UNDERLYING 
PROBLEM 

Owners hope that corrections will stop a behaviour. There is evidence to suggest that adding a correction 
after an unwanted behaviour may only “stun”, or suppress, the behaviour temporarily, if it works at all. 
(Instead, we teach the dog what we WANT him to do.) 
 

  

 
 

Ten-year-old Sally was reading a book. Her mom walked in and screamed at her, grabbed her by her collar 
and shook her. Sally was astonished. Thoughts going through Sally’s mind: “Ouch, I’m afraid!” “Why is 
Mom punishing me?” “Mom always encourages me to read.” “Am I bad for sitting in Dad’s chair?” “Is this 
library book late?” “Is Mom having a bad day?” In fact, Sally was punished because she hadn’t washed the 
dishes. Think about Sally’s confusion. Think about how you will train your dog. 

Corrections 
The Problems with Corrections in Training 
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- IT IS VERY UNCERTAIN WHETHER YOUR DOG WILL MAKE THE RIGHT ASSOCIATION 
If you scream at your dog for chasing a cat, will he think he shouldn’t have chased the cat? Or think you are 
angry because he didn’t go faster and actually CATCH the cat? A child was nearby when you hollered at 
your dog. Will the dog link your correction and his anxiety to children? (Reduce grey areas by using clicker 
training.) 
 

- CORRECTIONS CAN LEAD TO THE LEARNED HELPLESSNESS SYNDROME 
The dog decides that no matter what she does, it’s wrong, therefore it’s safer to do nothing at all. She gives 
up, she shuts down, she just endures the punishment. (Teach your dog an acceptable behaviour.) 
 

- CORRECTIONS COULD GENERATE A SUBSTITUTE BEHAVIOUR THAT IS ALSO UNDESIRABLE 
Repetitive actions, such as barking, digging and chewing can calm a dog, much like rocking a baby has a 
calming effect. It feels good. If your dog is getting a “barker’s high” and you stop the barking, she might turn 
to a substitute behaviour for her gratification. The new behaviour might be more annoying or dangerous. 
(Don’t leave it up to the dog – decide what you want him to do instead and teach him that.) 

 
 
- CORRECTIONS MAY CAUSE 
PUNISHMENT CALLUS  
Learning science suggests that a punishment should 
be intensely unpleasant, enough so that it will stop 
the behaviour immediately and permanently. If it is 
not immediately effective, the tendency is for people 
to escalate the strength of successive punishments. 
The resulting “callus” you have built now requires 
you to administer a harsher punishment than would 
have been necessary before you desensitized your 
dog. (It’s kinder and easier for both you and your dog 
to teach the appropriate behaviour.) 
 

 

- YOUR DOG MAY LEARN THAT CORRECTIONS ONLY HAPPEN WHEN YOU ARE THERE 
Your dog should perceive the correction as a direct result of his behaviour. However, there is no way we 
can guarantee what the dog will associate the correction with. If the dog associates the correction with your 
presence, your dog might risk engaging in bad behaviour when he knows you’re not around to see. 
(Positive training builds motivation for your dog to do the "right" thing.) 
 

ASK YOURSELF: WHERE IS THE LINE BETWEEN “PUNISHMENT” AND “ABUSE”? 
Where is the line between the use of corrections in the name of training… and abuse? 
 

ASK YOURSELF: DOES THE USE OF A CORRECTION MAKE YOU FEEL BETTER?  
The goal of your training techniques should be to change your dog’s behaviour. It should not be a means to 
vent your own frustration. The two issues should be dealt with separately. 
 
 
 
 
 
 
 
 
Sources: 
-Dog training methods: their use, effectiveness and interaction with behaviour and welfare by Hiby, Rooney, Bradshaw (2004) 
-Effects of 2 training methods on stress-related behaviors of the dog (Canis familiaris) and on the dog-owner relationship by Deldalle & 
Gaunet (2014) 
-The effects of using aversive training methods in dogs - A review by Ziv (2017) 
-The use of electronic collars for training domestic dogs: estimated prevalence, reasons and risk factors for use, and owner perceived 
success as compared to other training methods by Blackwell et al (2012) 
-The Links Between Animal Abuse and Family Violence, as Reported by Women Entering Shelters in Calgary Communities by 
McIntosh (2004) 
-Additional research by R Bailey, M & K Breland, M Burch, R Lockwood, K Pryor, B Schwartz , K Sdao, M Sidman, M Seligman, BF 
Skinner & others and information from Terry Ryan..                      

 

TAXI!! 
You get into a taxi in Victoria. You tell the driver: “I don’t want to go to the airport,” “Don’t you dare take me 
to Butchart Gardens,” “You know better than to drive me to the ferry terminal,” “No! Bad! Not the Empress 
Hotel!". Can the taxi driver possibly please you? This negative manner of communication conveys no 
message of what you actually want… And it's stressful for the driver. 
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Your dog needs to learn to trust you not to hurt him 
when you are grooming or handling him. You need to 
be able to “see” your dog through your hands, feeling 
for lumps and bumps, ticks and brambles in the fur.  
 
Before you embark upon this exercise, you need to 
know if your dog has any current health issues that 
make him uncomfortable with handling on certain 
parts of his body. If there are such areas, please 
work with your veterinarian to have any underlying 
medical issues resolved. 
 
Carefully expose your dog to your hands on different 
parts of his body. You may have to start with a hand, 
or a finger, or not even touching but just approaching 
from a couple of feet away. Immediately give a treat for accepting whatever level of “handling” 
(hand in vicinity or finger lightly touching some body part) that you can get that the dog is 
distinctly comfortable with, and then proceed from there.  
 
Make sure never to surprise or trick your dog! If you do, you will lose his trust. Instead, let him 
see the hand approaching every time. Counter-condition by letting each moment of touch (or 
hand only approaching) predict and be followed by a yummy treat. Do not progress too fast. If 
the dog avoids (weight shifting backwards, turning head away, staring, closing mouth, etc) do 
not push ahead, but make it easier for your dog. The goal is to have your dog ENJOY the 
handling, not just tolerating it!  
 
It is important to give the treat AFTER the touching / handling: touching/handling predicts the 
treat, and thus handling becomes less worrisome. If the treat comes before the touch, there is 
always the possibility that you may ‘poison’ your treat – the treat now predicts something 
unpleasant. 
 
Your dog will tell you himself when, and how much closer, he will be able to tolerate your 
hand. Progress at your dog's pace, not yours! See protocol on the back of this sheet. 
 
Tooth Brushing 
Tooth brushing is an often overseen part of dogs’ daily grooming, but the lack of dental 
hygiene can cause severe health problems as the dog gets older. Please do not delay in 
introducing your dog to daily tooth brushing. 
 
Like with all other things, please do not use force. Just present the tooth brush, perhaps with 
some canine tooth paste on it for flavour, and let him investigate it and chew on it. Chewing on 
the tooth brush is the first step towards learning about regular brushing. 
 
Please ask your veterinarian about professional cleaning of your dog’s teeth. Historically 
established plaque should be removed by your veterinarian. 

Grooming & Handling 
Building Your Relationship on Trust 

 

Picture: wikihow.com 
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Protocol for Desensitization & Counterconditioning to being touched 
 
Sit down with your dog in a comfortable place. Play some calming music in the background. 
 

1. Start with a part of your dog's body that he is relaxed about having touched, for example the 
shoulder. "Relaxed" means that he does not even turn his head away, he does not lean away and 
he does not close his mouth.  
Do this: 
a) Hold five high-value treats in your treat hand behind your back. 
b) Reach towards a part of your dog's body that he is comfortable with having you touch, but 
ONLY AS CLOSE AS YOUR DOG IS COMFORTABLE WITH AND DOES NOT AVOID AS ABOVE, and 
hold it there in the air. 
c) Give a treat with your treat hand. 
d) Take both hands away. 
e) Repeat until all five treats are gone, then take a break for a minute. 
Gradually work your hand closer to your dog's body, one inch at a time, but only progress when 
your dog is totally relaxed and does not show any signs of avoidance or discomfort. NEVER 
FORCE - if you do, you will break the trust. Your dog needs to be able to trust that you will let 
him pull away at any time and you will then stop what you are doing.  

2. Once your dog is happy with having his body touched by your hand, work on other parts of his 
body, until he is relaxed about all parts of his body being touched.  

3. Once you have achieved #2, start working with implements such as grooming brushes, towels, 
etc. Let your dog see and smell the item before you touch him with it. If your dog does not like 
the item, go back to step 1 and work your way through the protocol. 

4. Ask your dog if you may lift a paw, or handle an ear, or touch the muzzle. You ask him by putting 
light pressure on the back of the wrist, on the back of the ear, or on the bottom of the chin. You 
still hold the treats behind your back until your dog “says yes”. Then, with your hand on the body 
part but WITHOUT ANY KIND OF RESTRAINT, give the treat. Then remove both hands. If your 
dog pulls  away, go back to #2 for a while. 
 

 
If any of the above training steps are not working, go back and spend more time on the previous step. 
Patience is a virtue here. The moment you lose your patience and force your dog, you will have broken all 
trust. Just remember how helpless you feel at the dentist's! 
 
If you are still having trouble, call us! 
 
For when you need to get a procedure done in short order, you can use the technique with the Kong or 
spoon seen in this video: 
https://www.youtube.com/watch?v=j5tnC0QnRPE& 
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Some dogs keep their nails worn short by walking 
on hard surfaces like cement sidewalks. Other 
dogs need their nails trimmed. Many dogs learn to 
dislike this procedure. Help prevent nail clipping 
panic with this programme.  
 
You will need:  
 
1) Buckets of patience, perhaps also some 
calming music for the dog lover's soul. This should 
be a relaxing exercise for both of you! 
2) Good eye sight. 
3) Super-yummy treats. 
4) A box of wooden toothpicks or matchsticks. 
5) Good quality, sharp nail clippers that do not crush the nail. 
6) Your curious and hungry dog. 
7) Styptic powder or baking powder, in case it goes wrong. 
 
We can clip nails in two ways, The Quick Way, and the Confident Clipper Game.  
 

The Golden Rule for nail clipping (and other handling or grooming) is: 
 

NEVER FORCE OR RESTRAIN 
 

If you do, you break the trust and the dog will be even more reluctant next time. 
 
1. The Quick Way: THE "NOW!-AND-STOP!-ROUTINE" - Needs 2 people 
 

NOT FOR DOGS THAT ARE TOO FEARFUL OF HANDLING EVEN WHEN THERE IS GREAT FOOD AROUND. 
 
This exercise requires TWO PEOPLE that communicate well with each other. It can be used when the dog 
really needs his nails clipped today, ie. we don't have time for the Confident Clipper Game (as described 
on the next page). Person #1 is the one in charge and manages the treats. Person #2 is the one that 
clips the nails. 
 
In order to make sure that your timing is right, start practicing this exercise WITHOUT the nail clippers. 
Instead, practice touching the dog’s shoulder or other body part that the dog is relaxed about having 
touched. Relaxed = dog does not turn head away and does not lean away from the touch. Person #1 has 
a handful of extra special yummy treats in her hand behind her back, and then this happens: 
 
1. Person #1 holds the treats to the dog’s mouth, so that he can nibble them, and says “Now!”. 
2. Upon hearing the word “Now!”, Person #2 touches the dog’s shoulder. 
3. Before Person #1 runs out of treats, Person #1 says “Stop!”. 
4. Immediately upon hearing the word “Stop!”, Person #2 removes her hand. 
5. Once Person #2 has removed her hand, Person #1 removes the hand with treats. 
 
Practice this exercise until your coordination is impeccable, i.e. there is never a hand on the dog without 
treats on the mouth. If the dog allows Person #2 to touch the lifted paw with the nail clippers, then she 
can clip a nail. Only clip one nail at a time, then take a break. 
 
The reason that Person #1 is in charge is so that she can say "Stop!", causing Person #2 to stop clipping 
before the food in the hand runs out. 
  

Nail Clipping 
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2. The Permanent Solution: THE CONFIDENT CLIPPER GAME - Needs only 1 person 
 
In this protocol, one person can do all the work, but it will take a bit more training. Sit down with your 
dog in a comfortable place. Play some calming music in the background. 
 

1. Start on a part of your dog's body that he is relaxed about having touched, for example the 
shoulder. "Relaxed" means that he does not turn his head away, leans away or avoids. Then: 
a) Hold five high-value treats in your treat hand behind your back. 
b) Touch the comfortable body part with your other hand and hold it there. 
c) Give a treat with your treat hand. 
d) Take both hands away. 
Gradually work your hand closer to the paw, one inch at a time, but only progress when your dog 
is totally relaxed. NEVER FORCE - if you do, you break the trust. Your dog needs to be able to 
trust that you will let him pull away at any time and you will then stop what you are doing.  

2. Once your dog is happy with having his paw touched by your hand, touch with the nail clippers. 
The paw is still on the floor. Let your dog see and smell the clippers. If your dog does not like the 
nail clippers, go back to step 1 and hold the nail clippers in your hand during touches. 

3. Put away the nail clippers again and ask your dog if you may lift the paw. You ask him by putting 
light pressure on the back of his wrist and see if he will let you lift it. You still hold the treats 
behind your back. As soon as the paw lifts, support the paw without restraining it (all fingers 
BELOW the paw, none on top) and give the treat, then remove both hands. If your dog pulls the 
paw away, go back to #2 for a while. 

4. Once #3 is fluent, progress to lightly let your treat hand touch the lifted paw on its way to deliver 
the treat to your dog's mouth. This is to teach your dog to be comfortable with two hands, as nail 
clipping does require two hands.  

5. When #4 is fluent, do the same with the nail clippers instead of just the treat hand. This means 
you will need to keep the treats in your pocket or on a table until after your have touched the 
paw with the nail clippers.  

6. Have toothpicks in one pocket, food treats in another. Let your dog see and smell the clippers. 
Then take out a matchstick and clip a piece of wood off of it to make the clipping sound. 
Immediately give the dog a treat. "Clip!" predicts treat! Repeat x4, then take a brief break. If 
your dog shows concern, clip from a distance. Follow each clip with a yummy treat. Practice until 
your dog is totally relaxed about the clipping sound. Oh, and be sure to retrieve all the little 
pieces of wood so that they do not end up in your dog’s mouth!  

7. Without using the nail clippers, hold a toothpick in the hand that is supporting your dog's paw, 
then treat from the counter or your treat pouch as before. 

8. As #7, but touch one (and only one) of the dog's nails with the nail clippers, then give treat. 
9. As #8, but clip the toothpick and give the treat. 
10. As #9, but grab one (and only one) of the dog's nails with the nail clippers, then let go without 

clipping and instead clip the toothpick, and give the treat. 
11. Only do this occasionally at first: as #10, but clip one (and only one) of the dog's nails with the 

nail clippers and give the treat. Clip only a sliver off the nail. 
 
If any training step is not working, go back and spend more time on the previous step. Also remember 
that there is no law that says that you have to clip all the nails in one sitting!  
 
A FEW WORDS ABOUT THE "QUICK" 
 

If the dog has white nails, you can see where the vein (“the quick”) ends. Black nails are more of a 
guessing game. To avoid guessing, take off only the tip, where the nail is clearly curving, well beyond the 
quick. If the dog pulls away, remember to let go and do not resist him. Never force. 
 

If you do make the dog’s nail bleed:  
a) immediately empty all treats you have over your dog! 
b) when your dog has calmed down, dip the nail in plain baking flour or styptic powder to stop the 
bleeding, if it hasn’t stopped by itself already; 
c) promise your dog that you will start the desensitization process all over again. Be prepared that it will 
take longer this time. Consider using a nail file or Dremel instead of clippers. 
 

 



    

 

 

 

 

THE STRESS 
ESCALATION 

LADDER 
- Turid Rugaas 

From “What Is My Dog Saying” by Carol A Byrnes CPDT 
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There are many types of muzzles available. Unless you need a muzzle for quick (less 
than one minute) procedures, such as changing a bandage, DO NOT use a soft cloth 
muzzle that closes the mouth, because with these muzzles, the dog cannot pant and 
may dangerously overheat very quickly.   
 

The Baskerville Ultra muzzle (pictured) currently appears to be the most popular and 
functional muzzle available. Keep the muzzle in a drawer or otherwise out of sight 
unless you are training with it.  

 
1) Bring the muzzle out, put it into your cupped hand to make a 'food bowl' with a 

tea- or tablespoon of a mix of your dog's regular food and favourite treats into 
your hand. Let your dog eat the food through the muzzle. While doing this 
training, let your dog him eat all his food from the "muzzle bowl". Work on this 
until your dog cannot wait to put his nose into the muzzle. 
 

2) Hold five soft, small, but high-value treats in one hand behind your back. Hold the muzzle with your other hand's 
fingers on the side of the muzzle, so that the front of the muzzle is accessible to give treats through. Present the 
muzzle to your dog and as soon as he puts his nose into it, give him the five treats, one at a time, through the 
front of the muzzle. To begin with, give the treats as quickly as you can, taking no more than five seconds to 
dispense the five treats. Work on this until you can take ten seconds to give the five treats. 
 

3) Repeat as per #2, but in between giving each treat, quickly put your hand behind your back and bring it right 
back out again. Work on this until you can hold your hand behind your back for ten seconds while your dog 
holds his nose steadily inside the muzzle.  
 

4) Keep the five treats in a pocket or on a side table and use your former treat hand to manipulate the straps, first 
for one second only, then give your dog his treat through the muzzle. Work on this until your dog can hold still 
inside the muzzle for ten seconds while you are manipulating the muzzle straps. 
 

5) Put the muzzle fully on, feed five threats in quick succession through the muzzle, then immediately take it off, 
take a break and play with your dog. Work on this until you can feed one treat each ten seconds with the dog 
comfortably wearing the muzzle and expectantly waiting for the next treat. 
 

6) Put the muzzle on, walk a step with your dog (off-leash at home) in between giving each treat. Work on this until 
you can take ten steps between each treat, with the dog comfortably and expectantly walking with you. 
 

7) Repeat these exercises in different environments, gradually reducing the frequency of the treats until you can go 
for a walk with your dog willingly wearing the muzzle. 
 

Once you offer the muzzle to your dog, MAKE SURE that you hold it still; NEVER chase your dog with it - if your dog 
doesn’t want to put his nose into it, or if he wants to pull out, LET HIM. This is critically important. You MUST let the 
dog decide. If you chase him with the muzzle, he will become reluctant and you will have negated all your hard work up 
to this point and will have to start over. If he chooses not to put his nose in the muzzle, this is diagnostic: it tells us that 
we are working beyond his level of learning at this stage. 
 

ADDITIONAL IMPORTANT POINTS 
• Muzzles can come off if not properly fitted. 
• The dog cannot bite with the Baskerville muzzle on, but he can still show all of the body language of stress or 

aggression, including an attempt to bite or muzzle punch if triggered by close proximity of another animal or 
person. This will both make your dog more reactive and it can still be dangerous to the other animal or person.  

• If your dog has a bite history, or there is a risk that your dog might bite, KEEP YOUR DOG WELL AWAY from 
any animals and/or people that he may react to. Every over-threshold exposure to his triggers will make your 
dog's condition worse. 

• The muzzle is only a safety tool, not a solution. If your dog has a bite history or there is a risk of a bite, you need 
to consult with a properly qualified behaviour specialist in order to resolve the underlying issue.  

• The muzzle MUST NOT be used as a tool to let us expose the dog to triggers that are beyond his ability to 
cope. 

Please ask your instructor for advice how to select and manage treats.                                 

Reactive Dog 
Teaching Your Dog to Love the  

Muzzle 
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